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INFRASTRUCTURE

Backup 
Data recovery (S Drive 
and My Documents - 
only available to 
CATNET users

Web 
Drupal Updates
Drupal Configuration
Programing

Database 
Query Configuration
Creation

Security 
Firewall
Sophos Server 
Maintenance
VPN (User 
Management)

Active Dirctory

Network 
IP Administration

Printing 
Account Management
Server Maintenance

Consulting 
Computer Purchases

Online 
Ticketing System
Reports
Tracking

Software 
License Management

NON INFRASTRUCTURE

Desktop Support

Windows 
Data Synchronization 
(CATNET)
Software 
Installation/Configuration
User Profile management
Network
Drive Mapping
Hardware Installation
Sophos (Virus Cleanup)

Mac 
Software 
Installation/Configuration
User Profile management
Network
Drive Mapping
Hardware Installation
Sophos (Virus Cleanup)

Linux 
Software 
Installation/Configuration
User Profile management
Network
Drive Mapping
Hardware Installation
Sophos (Virus Cleanup)

Email Support 
Configuration

Printing 
Network
Configuration

 



  Department of Chemistry and Biochemistry at The University of Arizona
  P.O. Box 210041, 1306 East University Blvd., Tucson, AZ 85721-0041

  Phone: 520.621.6354      Fax: 520.621.8407

 

UA NetID Login

Source URL (retrieved on 01/12/2013 - 3:08am): http://www.chem.arizona.edu/it_support_group/services

http://www.cbc.arizona.edu/cas
http://www.chem.arizona.edu/it_support_group/services

